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Akamai Is the Trusted 
Choice for Online Business
Instead of compromising between over- and under-provisioning, today 

more than 2,700 businesses trust Akamai to distribute and accelerate their 

content, applications, software, games, rich media and business processes.

Akamai solutions for gaming include:

Akamai Electronic Software Downloads 

Akamai Media Delivery

Akamai Dynamic Site Accelerator

These solutions help gaming companies increase margins by opening up 

a direct buying channel through Digitally Delivered Games (DDG), build 

gamer loyalty through a fast, reliable online experience, reduce piracy 

and re-sale through licensing, and deliver personalized, localized content 

to gamers worldwide. Akamai solutions enable on demand application 

delivery, advanced content delivery, and tools and services that make 

distribution and management of Internet applications and content easier 

and more cost effective—without the cost of building out infrastructure. 

Akamai is “The Trusted Choice for Online Business.” 

For more information, visit www.akamai.com
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Game developers, publishers and aggregators vying to win gamers’ business have 

to make their games visible in the online market and provide a fl awless sales and 

DDG experience. If transactions or downloads fail because of high traffi c or server 

problems, gamers simply move on. A 2006 Harris Interactive study revealed that 

7% of users would abandon a purchase entirely after a failed download, and 32% 

would turn to a competitor for their needs. The brand damage resulting from a 

bad online experience can be irreversible.

Provides instant, perpetual shelf space 
through online marketing, sales, and DDG

Maximizes gamers’ convenience and 
builds loyalty by delivering a fast, reliable 
online experience 

“We saw an opportunity for a respected 

online entertainment company like 

Turbine, and Akamai, a leader in the 

media delivery space, to partner to 

drive the online game market together. 

Akamai is a quality service provider—and 

it’s critical that our content is delivered 

over a quality distribution platform that 

helps us reach a global audience.”

Mike Hogan, Vice President of 

Technology and Operations, Turbine

Does Your Site Deliver?

There Is Power in the Platform

Akamai gaming solutions are built on the Akamai Platform—27,000 servers across 

71 countries, within 1,100 networks. Using intelligent routing, Akamai automatically 

routes gamers to the available server closest to them to ensure optimal performance. 

Designed to serve 100 billion+ hits per day, the platform gives gaming companies 

the performance scalability and reach to deliver software ranging from small patches 

to full games—fi les up to 10 GB—to a global user base. Gamers enjoy a smooth 

and seamless download experience regardless of fi le size or geographic location. 

To ensure security, the Akamai Platform integrates seamlessly with existing access 

control solutions. Information that is protected by the SSL protocol is delivered from 

a dedicated, highly secure portion of the Akamai Platform.

Inside Akamai Solutions for Gaming

Virtually every gamer takes advantage of the greater online community in some 

way. Whether they’re playing games online, reading reviews, watching promo 

trailers, trying out a demo version, or placing orders, gamers are active and 

comfortable online. 

Their comfort, along with increased worldwide broadband adoption, has 

opened new opportunities for developers, publishers, and aggregators. Offering 

DDG gives providers unlimited online ‘shelf space’ and reduces piracy and 

used-game resale. 

It helps niche titles fi nd their markets, and opens up the possibility for greater 

personalization and localization of game elements. In this online market, 

delivering a reliable, fast and fl awless experience—anywhere in the world—

is critical.
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Nintendo
Akamai is the underlying content delivery 
infrastructure used by Nintendo to deliver 
gaming content to global users of its Wii 
gaming console.

Sony Computer Entertainment 
Sony Computer Entertainment uses 
Akamai’s services for its PLAYSTATION© 
Network, an online service that provides 
online gaming, community, and shopping 
services for Playstation 3 gamers.

AKAMAI SOLUTIONS SUPPORT GAME DEVELOPERS, PUBLISHERS, AND 
CONTENT AGGREGATORS INCLUDING…

Sony Computer Entertainment

Nintendo Wii

A 2007 survey conducted by long-time game portal WarCry found that 
more than 80% of respondents perceive no difference in quality between 
boxed games and digitally-downloaded games.

Game Almighty
Game Almighty, a provider of videogame 
content, entertainment technology content 
and social networking, uses Akamai to 
deliver Flash-based videos and podcasts 
featured on GameAlmighty.com.

Turbine, Inc., 
Turbine, Inc., a leading producer and 
publisher of online subscription entertain-
ment, relies on Akamai for secure, reliable 
delivery of its online assets—games, trials, 
patches, content updates and video trailers.

Akamai is focused on the 
continual innovation of our 
platform, to anticipate and 
accommodate gaming’s rapidly-
evolving online requirements.  

Gamers Want to Try, Buy, Play, 
and Receive Games Online 

Meeting gamers’ desire for online convenience requires a business platform that 

overcomes the unique challenges of delivering game content online—disparate 

end user geographies, large fi le sizes, high traffi c levels, spiky or inconsistent traffi c 

patterns, and inherent Internet weaknesses such as DoS attacks and network 

outages. To ensure a solid business model, companies must also track and protect 

the use of game assets, and verify that only licensed users can access them.

Provisioning an IT infrastructure to handle this business model is expensive, 

resource-intensive, and hard to predict. Many businesses build out infrastructure to 

handle peak traffi c loads predicted for a handful of events only to have it sit largely 

underutilized the rest of the time.

Visibility and Control

Akamai solutions provide a range of features to monitor and control traffi c, 

applications, and content. Gaming companies can measure game download 

completion rates by URL, geography, user IP address and other criteria—data 

that is typically diffi cult to capture—to help improve rates and increase 

customer satisfaction. 

Implementation

All of Akamai’s offerings are supported by an award-winning Professional Services 

team for implementation. This highly-experienced team of consultants has 

integrated more than 1,100 Akamai customers, including large gaming 

companies, through a well-established Akamai Enterprise Service Methodology.

Extends game delivery worldwide 
instantly via the Akamai Platform, accelerat- 
ing global expansion

Simplifi es infrastructure and capacity 
planning and eliminates costly buildouts 

Increases profi t margins 

Ensures the security of game assets and 
transactions via SSL, licensing and access
control mechanisms 

Benefi ts to Your Business Frees game developers focus on making 
the games they want  

Provides technologies and services for 
ongoing community-building and support 

Includes expert 24/7 support from planning 
to launch and beyond, to ensure a successful 
online presence 
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