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The online world offers more access to global

customers than ever before. But reach alone

does not automatically equal success. In today’s

fiercely competitive e-business marketplace, 

the enterprises that are best capturing, 

retaining, and converting online customers 

are those that have extended a key tactic 

from the offline world to their e-business—

targeted business strategies.

Customers in regional geographies speak the

same language, have similar buying patterns,

and similar cultures. They’re impatient with

Web sites that force them to identify those 

particulars over and over and become frustrated

with sites that present products they can’t 

purchase. The companies getting the business

are the ones that deliver not only relevant 

content and a familiar voice, but also desired

products at competitive prices from the very

first click.


