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AKAMAI INDUSTRY FACT SHEET:

Accelerating the Development
and Distribution of Therapies

The Akamai Difference for Life Sciences

e Drives greater adoption of physician, clinician, customer, and employee portals by
improving performance and availability

¢ Reduces infrastructure costs by enabling centralized hosting of portals for users across
the country and around the world

e Delivers secure, reliable performance by optimizing traffic across the public Internet to
ensure end users can access their applications

Akamai has a dramatic impact on global rich Internet applications
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The above graph shows the performance of an Akamai client’s physician portal for users in
Japan accessing servers in the United States. The time to complete a 7 step test scenario was
reduced from 30 seconds to less than 11 seconds on average.

Don’t Keep the Doctor Waiting — Accelerating Physician Portals

Historically, life sciences companies have relied on product detailing as their primary
vehicle to communicate with physicians. With increasing regulation and time pressure
for doctors, this channel is growing more costly and less effective. Life sciences
companies are finding e-detailing portals to be a productive way of strengthening
their relationship with physicians. In this new channel it's more important than ever to
deliver information quickly, reliably, and securely.

One leading US pharmaceutical firm sought to drive greater adoption of its
e-detailing sites. The sites feature rich content including video briefings and animated
presentations to expand familiarity with their diagnostics and therapies among the
medical community. But poor performance, particularly in Asian markets, was a key
barrier to adoption. Rather than building costly data centers in local markets, they
were able to use a centralized data center with Akamai’s managed services to deliver
e-detailing content worldwide with comparable performance and greater availability.
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Immediately after our
implementation of Akamai Web
Application Accelerator, our
customers were able to access our

eCommerce site up to 77% faster
with no other changes to our
infrastructure.

— Jeffrey O’Halloran, Manager of
Internet Services, Millipore

REPRESENTATIVE CUSTOMERS

€9 MERCK

Merck

Woaters

Waters

MILLIPORE

Millipore

PHASE-FORWARD.

Phase Forward



Promoting Researcher Productivity — Accelerating Employee Portals

Few industries employ as many MDs and PhDs as life sciences. With so much tied up in human capital
it's essential to provide them with the tools they need to stay productive. While high performance
computing often claims a disproportionate share of attention, simple collaboration tools are equally
critical to employee productivity. Supporting collaboration, often on very large files, between employees
and partners around the globe can be challenging. Akamai has been proven to help global businesses
accelerate collaboration applications like Microsoft® SharePoint® over the Internet while providing the
scalability, reliability, and cost benefits associated with a managed service.

Cut Costs in Clinical Trials — Accelerating Electronic Data Capture

Life sciences companies have come to understand that the end-to-end management of clinical trials
data is critical to bringing new drugs to market successfully and cost-effectively. Clinicians around the
world need access to electronic data capture at the point where the data is created or the entire process
is compromised. Akamai customers managing Phase Ill and Phase IV clinical trials have found increased
electronic data capture rates, especially for clinicians in China and India resulting in lower costs and
better data quality.

Drive Customers to Low-Cost Channel — Accelerating Ordering Portals

Whether you are distributing drugs, diagnostics, devices, or DNA, you need to reach your customers
online and worldwide. When your customers are considering a purchase, they need information quickly
and reliably. Akamai customer Millipore has seen online sales grow rapidly with nearly 5,000 scientists
and engineers visiting their site daily. The Massachusetts-based company was hearing repeated
complaints from customers in Europe, Asia, and even California. After adopting Akamai, Millipore cut
transaction time to Japan by 80% and saw its e-commerce traffic grow 33% annually with overseas
sales growing to account for approximately half its revenue.

Support Global Channels — Accelerating CRM

Life sciences companies are looking to the developing world, not only for drug development and clinical
trials, but also as the largest growth market. One leading pharmaceutical customer used Akamai to
support the deployment of its Siebel® CRM to support sales in China. It has since consolidated other
regional implementations of Siebel and realizes equal or greater performance and reliability at much
lower cost by hosting these applications centrally and delivering them globally with the aid of the
Akamai application delivery platform.

The Akamai Difference

Akamai® provides market-leading managed services for powering business applications, rich media, and dynamic transactions online.
Akamai Application Performance Solutions is a line of managed services that improve delivery of business applications. A combination of
dynamic routing, transport and application optimization techniques eliminate application delivery bottlenecks “in-the-cloud” while com-
plimenting data center optimization initiatives. An S&P 500 and NASDAQ 100 company, Akamai has transformed the Internet into a more
viable place to inform, entertain, interact, and collaborate. To experience The Akamai Difference, visit www.akamai.com.
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