
 

Akamai Firewall for AI License 

This Akamai Firewall for AI License (the “License”) is between You and Akamai Technologies, Inc. (“Akamai”) and 
governs Your use of the Firewall for AI  Product (the “Product”). Akamai is willing to provide access to the Product on 
the condition that You accept the License below. By accessing or using the Product and the Services (as defined 
below), You have indicated that You understand this License and that You accept all the terms contained herein. If 
You are accepting the terms of this License on behalf of a company or other legal entity, You represent and warrant 
that You have the authority to bind that company or other legal entity to the terms of this License, and in such event, 
“You” and “Your” will refer to that company or other legal entity. You and Akamai may be referred to herein collectively 
as the “Parties” or each individually as a “Party.” 

1. Definitions. 

(a) “Customer Materials” means all proprietary information, data, and other materials, that is inputted, submitted, 
collected, transmitted or otherwise accessed by You through Your own systems or third-party systems related to Your 
business, products or services, in conjunction with Your use of the Product. 

(b) “Order Form” means the quote, order form or other document setting forth the Services being purchased from 
Akamai and executed by the parties 

(c) “Product” or “Services” means a customer-specific instance of Akamai’s technology and related services that 
perform the functionality of the Product 

(d) “Person” means any individual, corporation, partnership, trust, limited liability company, association, governmental 
authority or other entity. 

2. Access and Use of the Services. 

(a) Provision of Access. Subject to Your compliance with the terms and conditions of this License, including the 
restrictions set forth in Section 2(b), Akamai hereby grants to You a limited, worldwide, non-exclusive, 
non-transferable (subject to Your Akamai Order Form) non-sublicensable right to use, access or operate the Product 
for Your internal business purposes. 

(b) Use Restrictions. You will not use the Product in any manner beyond the scope of the rights expressly granted in 
this License. You will not at any time, directly or indirectly, and permit any Person to: (i) modify or create derivative 
works of the Product, in whole or in part; (ii) reverse engineer, disassemble, decompile, decode or otherwise attempt 
to derive or gain improper access to any software component of the Product, in whole or in part; (iii) sell, resell, rent 
or lease use of the Product to any other Person, or otherwise allow any Person to use the Product for any purpose 
other than for Your benefit in accordance with this License; (iv) use the Product to store, transmit, upload or post any 
infringing, libelous or otherwise unlawful or tortious material or any data for which You do not have the necessary 
consents or rights to store, transmit, upload or post (as applicable) in connection with the Product; (v) interfere with, 
or disrupt the integrity or performance of, the Product, or any data or content contained therein or transmitted thereby; 
(vi) access or search the Product (or download any data or content contained therein or transmitted thereby) through 
the use of any engine, software, tool, agent, device or mechanism (including spiders, robots, crawlers or any other 
similar data mining tools) other than software or Product features provided by Akamai for use expressly for such 
purposes; or (vii) use the Product or any other Confidential Information (as defined below) of Akamai for any 
commercial or competitive purposes, including to create any product or service that competes with, or is designed to 
compete with, any of Akamai’s products or services. 

(c) Authorized Users. Subject to the restrictions set forth herein, You may grant access to the Services to Your 
employees and independent contractors, who may only access and use the Services for the sole purpose of 
performing their job functions or services (as applicable) for You (“Authorized Users”). You acknowledge and agree 
that Your Authorized Users’ use of the Services is subject to this License, and that You are directly responsible to 
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Akamai for ensuring that Your Authorized Users agree to, and comply with, this License and our Privacy Policy (as 
defined below). 

(d) Updates. Akamai may from time to time develop patches, bug fixes, updates, upgrades and other modifications to 
the Product and may, in its discretion, make them available to You (collectively, “Updates”). You hereby acknowledge 
that such Updates may be required to use certain features or components of the Product, and You hereby agree (i) 
that You will promptly install any Updates that Akamai requires or makes available; and (ii) to the automatic 
installation of the Updates if performed by or on behalf of Akamai. 

(e) Reservation of Rights. Nothing in this License or the performance thereof will operate to grant You any right, title 
or interest, whether by implication, estoppel or otherwise, in or to the Product or any other products or services 
offered by Akamai (or any intellectual property rights in the foregoing), other than as expressly set forth in this 
License. As between the Parties, Akamai will exclusively own all right, title and interest in and to the Services 
(including, without limitation, the Product), and any and all improvements, enhancement, modifications or derivative 
works to the foregoing (and all intellectual property rights in any of the foregoing). All intellectual property rights and 
related rights created in any such improvements, enhancements, modifications and derivative works will vest solely in 
Akamai upon creation, and to the extent that sole ownership does not originally vest in Akamai, You hereby 
automatically and irrevocably assign, and agree to irrevocably assign to Akamai, any and all such intellectual property 
rights. You shall take any and all actions and execute any and all documents necessary to give effect to the preceding 
sentence. 

3. Proprietary Rights 

(a) As between You and Akamai, except as set forth in this section, You will own and retain all right, title and interest 
in and to all Customer Materials. You hereby grant Akamai a non-exclusive, worldwide, royalty-free right and license 
to use, host, reproduce, display, perform, and modify the Customer Materials in connection with the hosting, 
operation, improvement and provision of the Product or any other business purpose during the Term. 

(b) You may provide Akamai with suggestions, comments and feedback with regard to the Product (collectively, 
“Feedback”). You hereby grant Akamai a perpetual, irrevocable, royalty-free and fully paid-up license to use and 
exploit all Feedback in connection with Akamai’s business purposes, including, without limitation, the testing, 
development, maintenance and improvement of the Product. 

(c) Nothing in this Agreement shall restrict Akamai (including any of its employees, representatives, or contractors) 
from using general ideas, concepts, practices, learning, or know- how obtained in the course of performing the 
services contemplated hereunder, that are retained in the unaided memory of Akamai (including any of its employees, 
representatives, or contractors) following performance of such services.  

 

April 2025 


