Akamai Product Brief

Akamai Al Professional Services:

Expert Al Guidance

Navigate the Al maturity gap:
From initial pilot to global deployment

Realizing the potential of artificial intelligence requires more than just a
model; it requires a scalable infrastructure and a robust security posture.
With Akamai Al Professional Services, you gain structured, expert-led
engagements to help you build the right foundation, lowering risk and
accelerating time to value. These engagements are built with a fixed
scope, and predictable delivery timelines, allowing your organization to
bypass the complexity of custom consulting projects.

How it works

Our technical experts function as a strategic extension of your engineering and developer
teams, shifting the narrative from identifying what is wrong to building what is right. Our
services are organized into three tailored engagement categories to meet you wherever
you are in your journey.

Engagement types

Advisory engagements that evaluate your Al readiness, architecture, and workloads to
produce actionable recommendations.

Solutioning engagements that design, deploy, or integrate Al capabilities directly into
your environment, including workloads running on the Akamai platform.

Education and enablement engagements that equip your internal teams to operate
Al capabilities independently, covering general Al literacy and developer-focused
technical workshops.

Benefits for your business

Reduce risk in your Al journey
Fixed-scope engagements provide
alow-risk start to test Al platforms
without major commitments.

Accelerated time to value
Streamlined execution focuses

on defined outcomes to deliver
immediate ROI for your Al initiatives.

Operational independence
Equip your technical staff with

the training, documentation, and
modular frameworks needed to
maintain Al solutions on their own.
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Our a la carte engagement catalog

Agentic Al maturity: Identify architecture, deployment, and governance gaps.

AkamAl boot camp: Align stakeholders and build foundational Al literacy.

Secure your Al: Protect applications from adversarial inputs and prompt injections.

Optimizing for Al bots: Monitor, monetize, or block third-party Al scrapers
and crawlers.

Pilot to planet-scale Al: Scale custom LLMs globally without runaway compute costs.

Al on the edge/migration: Move inference closer to users for ultra-low latency.

MLOps with Akamai: Establish production-grade, automated machine learning
pipelines.

Powering developers/workshop: Train engineering teams to build secure agentic
apps using RAG and modular frameworks.

Interested in learning more about Akamai Al Professional Services? Contact your sales
representative today.
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