Akamai Evaluation Checklist

Web Application
Protection Platform (WAPP)

This evaluation checklist is designed for security leaders transitioning from siloed point solutions to a unified
web application protection platform (WAPP). It provides a tactical framework for auditing platform synergy,

operational efficiency, and the ability to secure modern application environments across web, mobile, APls,

and Al-driven experiences.

1. Core application and infrastructure defense

Zero-second mitigation: Does the platform offer
an industry-leading zero-second mitigation for
DDosS attacks for 100% SLA availability?

Real-time mitigation decisions: Can the web
application firewall (WAF) evaluate intent and
legitimacy in real time, often closing exploit gaps
before patches can be deployed?

2. Advanced API governance and discovery

Multisource APl discovery: Can the platform discover
APls across runtime traffic, code repositories, API
documentation, gateways, cloud environments,

and external exposure points, not just APIs routed
through the WAAP?

Code-to-runtime visibility: Can the platform find
APIs in source code and compare intended API
behavior with runtime activity to uncover shadow,
zombie, undocumented, deprecated, duplicated,
MCP, and Al-linked APIs?

Precision efficacy: Has the engine been
third-party validated for high-confidence
detection and minimal false-positive rates?

Infrastructure-as-code: Does the platform
provide native CLI and Terraform support to
match every action available in the Ul for
automated DevSecOps workflows?

Risk-based API posture governance: Can the
platform identify API vulnerabilities, authentication
and authorization gaps, misconfigurations,
sensitive data exposure, and OWASP API Top 10
risks, then prioritize findings by business impact?

API testing and response workflows: Can the
platform test APIsin CI/CD before production,
monitor runtime behavior for abuse, and route
findings into SIEM, ITSM, developer, and WAAP
enforcement workflows?
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Shared telemetry handshake: Can the platform use risk
scores from the bot engine to immediately inform and
tighten WAF evaluation rules?

Nuanced mitigation: Beyond “block or allow,” does the
platform offer tarpitting, cryptographic challenges, or
serving alternate content?

4. Governing the Al frontier

Al-linked APl and MCP discovery: Can the platform
detect and classify APls and MCP servers connected to
GenAl applications, LLM services, agents, and enterprise
data, including shadow or unmanaged endpoints?

Runtime Al interaction controls: Can the platform
inspect Al inputs and outputs to help defend against
promptinjection, unsafe responses, sensitive data
exposure, and model abuse?

The “flight deck” dashboard: Does the security
dashboard provide a proactive posture management
view across the entire digital presence?

Autonomous confidence: What percentage of the
vendor’s customer base runs in full “auto mode”?

6. Business value and vendor reliability

Labor optimization: Can the vendor demonstrate a
quantifiable reduction in manual tuning hours?

Support expert access: Does the vendor provide direct,
24/7/365 access to a global SOC during active attacks?

3. Logic and behavioral defense (bots and content)

Agent vs. bot management: Can the platform
distinguish between “good” Al agents and malicious
scrapers to preserve customer experience?

Account lifecycle protection: Does the solution analyze
behavior from account creation through login to detect
account takeover (ATO) by human threat actors?

Layered Al protection: Does the platform combine
WAAP, API security, bot defense, and Al-specific
controls so teams can protect the apps, APls,
agents, and infrastructure behind Al experiences?

5. The platform experience and operational sanity

Al-powered investigations: Does the platform
offer an Al assistant that turns opaque telemetry
into clear remediation steps?

Unified data model: Is there a singular data model for
cross-vector visibility to accelerate investigations?

Global scale: Is the protection backed by a massive
edge network capable of handling 1000+ Tbps of
peak traffic?

Sources: SecurelQlLab Cloud WAAP Efficacy Report; Forrester Total Economic Impact™; Akamai Internal Threat Research Data; open-appsec
WAF Comparison Project.

Learn more by exploring the Web Application Protection Platform, and talk to an Akamai expert.
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