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Because together, we’re stronger.
As the world’s most distributed compute platform — from cloud to edge — Akamai helps partners deliver 
performance, resilience, and security at scale. With 4,400+ points of presence across 130+ countries and 
connections to 1,200+ networks, we power and protect the brands people rely on every day:

•	 Over half of the Fortune 500

•	 The world’s largest OTT services

•	 More than 500 banks worldwide

However, it’s not just our global reach that sets us apart — it’s how we empower our partners to grow, 
differentiate themselves, and succeed.

 
Global infrastructure

Build, secure, and scale on the world’s most distributed platform.
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Akamai Partner Connect is our unified global program, designed with you in mind. It replaces our previous 
partner structure with a single framework that:

•	 Simplifies engagement across resale, distribution, solution enablement, services, and referrals

•	 Introduces localized tiering that reflects market maturity and rewards regional performance

•	 Aligns incentives with strategic solution areas like compute, API security, and Akamai Guardicore  
	 Segmentation

•	 Provides integrated enablement, training, and support so you can scale faster

Akamai Partner Connect

Partners have told us they want simpler engagement, clearer 
incentives, and more flexibility at the local level. Akamai Partner 
Connect delivers on that feedback.

Pablo Onnias
Global Senior Director, Akamai Partner Programs & GTMs, Akamai
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The three pillars of partner success

Simplicity

Streamlined engagement 
reduces complexity, 
accelerates time to market, 
and lets you focus on growth.

Recognition and rewards

We showcase your expertise, 
build trust with customers, 
and reward achievements with 
greater profitability.

Growth enablement

Access training, co-marketing, 
and Akamai’s global ecosystem 
to expand services, reach 
new customers, deepen 
relationships with existing 
customers, and grow your 
footprint in key markets — 
capturing bigger opportunities 
along the way.
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Our incentive and enablement programs are built to fuel your growth:

•	 Differentiate in the market with advanced training, certifications, and digital badges.

•	 Drive demand using MDF, campaign builder, and co-branding tools.

•	 Increase profitability with discounts and rebates.

•	 Accelerate success through the SPIFF platform — rewarding partner achievements with flexible incentives,  
	 available in 136 countries, 9 languages, and 4 currencies.

•	 Enablement that delivers — self-paced and live virtual training, hands-on labs, “Ask An Expert” access,  
	 plus tailored packages for key solutions like API Security and Akamai Guardicore Segmentation.

What’s in it for you?

What stands out most about Akamai Partner Connect is its 
flexibility — it mirrors how we actually work in LATAM, often 
alongside other partners on the same deal. Being recognized and 
supported in that kind of collaboration gives us the confidence to 
keep focusing on customer success. 

On top of that, features like Ask An Expert mean we get answers 
to complex questions, so our customers see faster resolutions and 
fewer roadblocks. For Apukay, that combination of flexibility and 
speed is making a real difference, and we see even more potential 
as the program grows.

Agustín Chiviló 
Global Operations Director, Apukay
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Our tiered framework offers incremental discounts, benefits, and support tailored to your business type and 
region.

•	 Reseller tiers – designed for partners driving sales and customer engagement.

•	 Distributor tiers – built to support scalability, enablement, and growth across partner networks.

Levels and benefits

Telekom and Akamai share a strong commitment to protecting 
customers with innovative security solutions like Akamai Guardicore 
Segmentation. With Akamai Partner Connect, we see a program 
that not only reflects this shared vision but also provides targeted 
benefits that support customer adoption and growth.

Thomas Tschersich 
CEO Telekom Security, Telekom 
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Reseller tiers

Benefits Elite Premier Select

Deal Registration Discount $$$ $$ $

Additional Discounts (NC DR only) +5% (API Sec + Guardicore only)

Partner SPIFFs: GC and API Sec

Rebate Eligibility (NC DR) Min 12-month deals (exclusions apply)

Cloud Compute — Discounts Discount based on annual Akamai Cloud revenue

Cloud Compute — Usage Grant / PoC Credit Up to $5K per opportunity

Cloud Compute — Migration Funds

Proposal-Based MDF

Partner Directory Placement Featured Priority Standard

Campaign Builder

Co-Marketing (Co-Authored Blog, Channel 
Champions Podcast, Social Media Amplification) Sponsored

Akamai Test Account (Sandbox)

Partner SE Central (Demos and Customer Reports)

Marketplace (PoCs and Emergency Orders)

Product Tech Support Community / TechDocs

Self-Paced Training + Digital Badges

Ask An Expert Sponsored

Virtual Instructor-Led Training

Day-2 Operations

Partner Advisory Boards Sponsored

Executive Sponsor
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Distributor tiers

Benefits Elite  
Distributor

Premier  
Distributor

Tier-2  
Reseller

Deal Registration Discount $$$ $$

Additional Discounts (NC DR only) +5% (API Sec + Guardicore only)

Partner SPIFFs: GC and API Sec

Rebate Eligibility (NC DR) Min 12-month deals (excluding GC)

Cloud Compute — Discounts Discount based on annual Akamai  
cloud computing revenue

Cloud Compute  — Usage Grant / PoC Credit Up to $5K per opportunity N/A

Proposal-Based MDF

Partner Directory Placement Featured Priority Eligible

Campaign Builder

Co-Marketing (Co-Authored Blog, Channel 
Champions Podcast, Social Media Amplification) Sponsored

Akamai Test Account (Sandbox)

Partner SE Central (Demos and Customer 
Reports)

Marketplace (PoCs and Emergency Orders) View Only

Product Tech Support Community / TechDocs

Self-Paced Training + Digital Badges

Ask An Expert Sponsored

Virtual Instructor-Led Training

Day-2 Operations

Partner Advisory Boards Sponsored

Executive Sponsor
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Becoming an Akamai partner is simple:

1.	 Apply – Fill out our Partner Interest Form to connect with our partner team.

2.	 Onboard – Access training, tools, and resources.

3.	 Grow – Start earning incentives and expanding your footprint.

Learn more: akamai.com/partners

Akamai Partner Connect: Built with you, for you — to help you grow, on your terms, in your market.

How to get started

River He 
Product Director, Wangsu

Partners are taking on an increasingly diverse range of service 
delivery tasks, creating better customer experience for Akamai 
and enhancing our own profitability. It’s exciting to see that Akamai 
Partner Connect offers an extensive range of content to help 
partners improve our service delivery, along with more knowledge 
sharing and support from back-end experts.
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