
Akamai Workforce Protector License 

These Software Terms and Conditions (the “License”) governs the access and use of the 
Software Services (as defined below) owned by Akamai Technologies Inc. (collectively with its 
affiliates and subsidiaries “Akamai”). This License is an integral part of any proposal, service 
order, purchase order or other similar order form (the “PO”) executed between the applicable 
Akamai entity executing the PO (“Akamai Contracting Company”) and the customer 
identified under the PO (the “User” or “you”). The License, and together with any exhibits, 
schedules or agreements incorporated, attached or referenced herein or the PO (collectively the 
“Agreement”), forms a legally binding agreement between the parties. Akamai and User may be 
referred to collectively as the “Parties” or each individually as a “Party.”  

1.​ Definitions 
1.​ The Software is a digital cloud-based browser security platform, designed to turn User’s 

browser into a protected & manageable workspace (the “Software”).  
2.​ Akamai will provide User sufficient access to the Software and support, all as detailed in 

the PO or the applicable software documentation (the “Services”). 
3.​ Certain features of the Services are based on AI technology and capabilities, as may be 

offered from time to time (“AI Features”), which include detection of security risks, 
data analytics and insights (“Output”) based on data provided through Users’ queries 
and data, including usage data (“Input”). User acknowledges that the Output may not be 
always accurate or appropriate nor be unique across users. User is responsible for 
enabling or disabling the AI Features in accordance with the Licensed Materials or other 
guides and information made available by Akamai (provided that certain Services may 
not be available or may not work properly in the event AI Features are disabled), as well 
as for  implementing reasonable practices, including human oversight, to guard against 
Output being used in an unsuitable or unlawful way or in violation of the rights of 
others. The AI Features are provided and processed by third-parties providers, which 
may temporarily retain the Inputs and Outputs as part of their operations. Akamai does 
not guarantee and explicitly disclaims any warranty regarding the accuracy or 
consistency of the Outputs. 

2. License  

Akamai hereby grants User, subject to Sections 5 and 6 below and the timely payment of 
any fees as detailed in the PO, a limited, non-exclusive, worldwide, non-transferable/assignable, 
non pledgeable and non-sub-licensable license to access, receive and use the Software, any 
documentation with respect to the Software and any other items and materials that Akamai shall 
provide User under this License (the “Licensed Materials”) during the Term, all in accordance 
with this License and the PO.  

3. Restrictions  
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User may not, nor shall User cause or assist any other party, to: (a) copy and/or share 
and/or distribute the Licensed Materials, in whole or in part; (c) modify, adapt, or make 
derivative works based on the Licensed Materials; (d) decompile, reverse engineer, otherwise 
attempt to reconstruct or discover any underlying ideas or any portion of thereof by any means 
whatsoever, disassemble or otherwise attempt to derive source code from the Software; (e) use, 
rent, loan, sub-license, lease, reproduce framed, republish, scrape, download, display, transmit, 
post, distribute, sell in any form or by any means, in whole or in part or attempt to grant other 
rights to any part of the Licensed Materials to third parties; (f) use the Licensed Materials for 
consultancy, service provision or application services; or (g) permit third party access to the 
Licensed Materials. User may only use the Software as an end user and is prohibited from 
reselling, sub-licensing, distributing, or providing any access to third parties unless permitted 
explicitly by Akamai under the PO.  

4. High-Risk Activities 

The Software is not intended for use in high-risk, hazardous environments where failure 
could lead to severe physical or environmental harm, such as nuclear facilities, aircraft 
navigation, air traffic control, or weapons systems (“High-Risk Activities”). User will not use 
the Software for High-Risk Activities.  

5. Intellectual Property Ownership  

1.​ Akamai owns all right, title, and interest, including copyright and other intellectual 
property rights, in and to the Software and any materials embedded or related thereto 
(including, but not limited to, software, designs, graphics, texts, information, pictures, 
video, sound, music, and other files, their selection and arrangement, trademarks, 
tradenames, service marks, branding features, business names, logos, slogans) 
(collectively the “Software Materials”). User hereby acknowledges that it does not 
acquire any ownership rights by using the Software or by accessing any of the Software 
Materials, or any rights to any derivative works thereof.  

2.​ User is not required to provide Akamai with any feedback or suggestions regarding the 
Software or any Software Materials. However, if User provides any feedback or 
suggestions regarding the Software and/or any Software Materials, then, User hereby 
grants Akamai a non-exclusive, irrevocable, worldwide, royalty-free license, including the 
right to sublicense, and use such feedback and suggestions in any manner and via any 
media Akamai chooses, without reference to the source of such comments or suggestions.  
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6. Account Information  

1.​ User must maintain strict confidentiality of login information (including usernames and 
passwords) associated with its use of the Software (the “Account”) and refrain from 
sharing or allowing access that may jeopardize the security of User’s Account.  

2.​ If User detects or suspects any breach of security, including, without limitation loss, theft, 
or unauthorized disclosure of login information or unauthorized Account access, User 
must immediately notify Akamai and modify its login information.  

3.​ User is responsible for all uses of its Accounts, as well as actions taken through it, by User 
or by any individuals acting on its behalf.  

7. Term 

The term of the PO commences on the effective date referred to therein (or if no effective date is 
specified, then upon acceptance) (the “Effective Date”) and will continue in effect for the 
subscription period specified therein (the “Initial Term”). Unless otherwise stated in the PO, the 
PO will automatically renew for additional successive one-year terms, at AKamai’s then current 
price list, unless either Party gives the other party written notice of non-renewal at least 60 days 
prior to the expiration of the then-current term (each a “Renewal Term” and together with the 
Initial Term, the “Term”). This License will come into effect as of the Effective Date and shall 
remain in full force and effect until the expiration of the then current Term. 
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