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Prima Secured Enterprise
Apps with Akamai

Enterprise application specialist accelerated digital growth
and enhanced online security for clients using Akamai
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Delivering reliable, secure IT solutions across Indonesia

PT Prima Integrasi Solusindo, a Jakarta-based IT provider, helps enterprises build and

deploy applications while ensuring optimal delivery and security. Facing growing customer

demands for secure, reliable, and scalable digital services, the company partnered with
Akamai to provide app, API, and network security solutions. This collaboration enabled
Prima to combine application development with robust security and expand its reach
across Indonesia’s financial, retail, and manufacturing sectors.

Meeting enterprise goals with security and performance

Prima’s mission is to be a top IT solutions provider in Indonesia, focusing on enterprise
applications and security. Ferdian Purwanto, Director, explained, “When our customers
deploy enterprise applications — whether internal or external — they need both
performance and protection. Akamai was the perfect fit to complement our app
development capabilities.”

To best satisfy its business and customer needs, Prima offers the following Akamai
solutions:

App & API Protector: WAF and DDoS protection for internet-facing applications

Akamai Guardicore Segmentation: Internal network protection from breaches and
malicious apps

API Security: API traffic protection across client applications

These solutions ensure secure, uninterrupted operations for clients, including banks
and ecommerce platforms that cannot afford downtime. “Our joint enterprise
customers include some of the largest banks and ecommerce businesses in Indonesia.
They trust Akamai because it is known for excellent support and proven solutions,”
Purwanto continued.
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http://prima-solusindo.com
https://www.akamai.com/solutions/saas
https://www.akamai.com/products/akamai-guardicore-segmentation
https://www.akamai.com/products/akamai-guardicore-segmentation
https://www.akamai.com/products/app-and-api-protector
https://www.akamai.com/products/api-security
https://www.akamai.com/glossary/what-is-a-waf
https://www.akamai.com/glossary/what-is-ddos

Driving cloud adoption and operational efficiency ‘ ‘

In line with accelerated cloud adoption in Indonesia, Prima has helped numerous clients —
particularly financial institutions — migrate from on-prem solutions to Akamai’s

cloud security solutions. “We provide trials and proofs of concept before onboarding. Akamai’s solutions
Once customers see what’s possible with Akamai, they are eager to make the shift,” and support
explained Purwanto. aIIow us to deliver
In one case, a Prima customer had struggled with slow support from a previous vendor, secure, a|ways_on
Whe.re responses could take days. Irr.wm-e-diately upon switching to Akamai, the customer applications that
was impressed by the speed and reliability of support. our customers
“Features matter, but reliable support and uptime is key for online businesses. trust.
Akamai provides that, reducing the stress of our customers’ IT security and operations
teams,” he continued. Ferdian Purwanto

Director, PT Prima Integrasi
Building confidence through partnership and support Solusindo

Over eight years, the collaboration with Akamai has grown alongside Prima’s capabilities.
Early on, Akamai provided guidance for initial implementations until the team became
self-sufficient. “We are a lean team, but Akamai always provides the right resources when
needed,” Purwanto said.

Support goes beyond technical assistance. Marketing programs, market development
funds, and joint lead generation activities have helped Prima attract new customers
efficiently. Regular pipeline reviews and technical updates with Akamai representatives
also allow rapid adaptation to market demands. “Akamai’s support in helping us succeed
stands out,” said Purwanto.

Scaling Indonesia’s IT landscape with Akamai

Looking ahead, Prima plans to leverage Akamai’s expanding portfolio to deliver integrated
application and security solutions. “We have the resources and experience to deliver
Akamai solutions and adapt to new features as they’re released. Our goal is to grow
alongside Akamai and strengthen the Indonesian market together,” Purwanto concluded.

INTEGRASI management and application development company. Throughout its journey, it expanded its solution
SOLUSINDO portfolio to cover business process management, business automation, and enterprise cybersecurity.
Prima has successfully delivered its solutions to multiple industries including finance, manufacturing,

q’r PRIMA Established in 2006, PT Prima Integrasi Solusindo (Prima) began its journey as an enterprise content

and healthcare.
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