AKAMAI CASE STUDY

Marketing Software-as-a-Service Company Chooses
Akamai for Application Access Behind the Firewall

Requirements
• ● Solution had to integrate with both Okta and Duo
• ● Needed a secure and streamlined process to access applications and tools behind the firewall
• ● Wanted an economical and simple solution

The Situation
A business services company that delivers a SaaS solution to marketers needed a more secure way to deliver its Jira and Wiki
applications to users. Its engineering team also managed several applications that were behind the firewall that they needed to
provide to users that should not have full network access. The team was also looking to replace some of their VPN functionality
with a more secure alternative.

Road to a Solution
The IT team originally attended Akamai’s Edge user conference where they heard about Akamai’s new product, Enterprise Application Access.
They were provided a trial to test four applications and after a week had no further technical questions on the product.

The Solution
The ease of use of Enterprise Application Access directly affected the implementation timeline. In less than 60 days, the IT team was up and
running with their new solution. Enterprise Application Access solved their immediate application access concerns and also provided a much
higher level of security than they originally thought possible.
With Enterprise Application Access, this business services company now provides access for 2,000 users to multiple applications behind the
firewall without the users being on its network. The end result is a simple, secure solution that integrates seamlessly with its existing solutions.

As the world’s largest and most trusted cloud delivery platform, Akamai makes it easier for its customers to provide the best and most secure digital experiences on
any device, anytime, anywhere. Akamai’s massively distributed platform is unparalleled in scale with over 200,000 servers across 130 countries, giving customers
superior performance and threat protection. Akamai’s portfolio of web and mobile performance, cloud security, enterprise access, and video delivery solutions are
supported by exceptional customer service and 24/7 monitoring. To learn why the top financial institutions, e-commerce leaders, media & entertainment providers,
and government organizations trust Akamai please visit www.akamai.com, blogs.akamai.com, or @Akamai on Twitter. You can find our global contact information
at www.akamai.com/locations. Published 10/17.

